CITY SPOTLIGHT

Appreciation of Internet Benefits

Business

Businesses have already seen the
impact of the Internet... and

expect more to come
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How People Connect to the Internet
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Citizen

/Citizens recognize the need for\
computer skills, and many have a
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positive view of the effect of the

Internet

Computer skills Internet access

are necessary to improves

succeed in the peoples’ lives
world today
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Percent of Citizens Who Agree with the
statement “ Mobile phones are the only
technology that you need”
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Internet Barriers

Business Citizen
Barriers to Businesses Using Barriers to Citizens Using the
the Internet to its Full Potential Internet
100 100
80 80
= 60 = 60
[5 [}
o a
40 40
26 28
0 19 15 20 18 17
: H = : H W
Lack of High Cost Lack of Lack of High Cost Lack of
Skills/ Knowledge Access Skills/ Knowledge Access
Online Services: Current use and Future Demand
Citizen
Online Services Currently Used and Likely to be Used in Future
. Services Currently . Likelihood of Using
Used Online Services Online in Future
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Expectations for Government’'s Role

Business

Your Government...

to access the
Intemet

investment in Internet
infrastructure for city

Citizen

Your Government...
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Is doing enough to Is doing enough Is doing enough to
provide government “to provide its provide its services on
information and services information on the Internet
on the Internet the Internet
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Should make it Should increase
easier for people

Should make it easier to
access the Intemet




