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CITY SPOTLIGHT: CÓRDOBA  
 

Appreciation of Internet Benefits 
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Improved 
communications
w/ businesses

Improved 
customer 

satisfaction

Easier to 
market and 
sell products 

globally

Computer skills 
are necessary to 
succeed in the 

world today

Internet access 
improves 

peoples’ lives

Reduced 
overall 

operating 
costs

Businesses have already seen the 
impact of the Internet… and 

expect more to come

Citizens recognize the need for 
computer skills, and many have a 
positive view of the effect of the 

Internet
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Internet Barriers 
 

 
 
Online Services: Current use and Future Demand 
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Online Services Currently Used and Likely to be Used in Future
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Expectations for Government’s Role 
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